
     

Job Description 

Title:   Utility Technician  Reports To:   Utility Leader 
FLSA Status:      Non-Exempt   Department:   Operations    
Location:   Middletown       

 

Summary:  Performs various labor/clean-up duties throughout the coke plant and facility.  Assists maintenance crew as 
needed to facilitate repairs and preventative maintenance functions.  Uses various mobile equipment in performance of 
duties.   

Essential Duties and Responsibilities include the following, but not intended to be an all-inclusive list.  Other duties may 

be assigned.   

• Operates various mobile equipment, including but not limited to, trucks, heavy equipment, dozers, front-end 
loaders, boom trucks, mobile cranes, bobcat, forklift, cherry picker, dump trucks, and/or platforms.   

 

• Directs flow of material to/from operating units, coordinates activities with appropriate areas and resources 
 

• Works with materials and equipment necessary to transport and process products and materials. 
 

• Functions as a productive member of the MTO team to meet or exceed production schedules safely and in 
accordance with all company and plant policies, rules, and procedures. 
 

• Performs tasks necessary to operate production unit to maximize productivity within safety/health, 
environmental, and quality requirements; communicating issues to appropriate personnel and departments as 
necessary 
 

• Performs and assists maintenance personnel with maintenance work including but not limited to minor 
troubleshooting of equipment,  PM’s,  inspections and other tasks as necessary  to ensure maximum 
productivity is achieved safely and according to company and customer requirements and standards, 
coordinating activities with other personnel and departments as required 

 

• Provides assistance to maintenance as requested in completing larger scope or emergency repair work, 
coordinating activities with other personnel and departments as required.  

 

• Clean, wash down and shovel spillage from walkways, conveyor belts, transfer points and /or anywhere spillage 
may occur.  
 

• Lifts heavy objects by hand or with power hoist, and cleans work area, machines, and equipment to assist 
machine operators. 
 

• Follows production sequence and schedule, working at a pace to maintain or exceed production requirements 
within safety/health, environmental, and quality requirements; notifying supervisor or other appropriate 
personnel of any deviations, or issues in a timely manner.   

 

• Participates in shift change activities including but not limited to communicating problems, issues, etc. with 
appropriate personnel, keeping supervisor apprised of such, completing appropriate documentation, logs, etc.;  



maintaining responsibility for operating area until properly relieved of duty by shift personnel or other 
authorized personnel.  

 

• Maintains work area and common areas of plant in a neat and orderly manner. 
 

• Prepares and completes required reports and forms including but not limited to work orders, permit 
applications, operation logs, production reports, maintenance logs, time / attendance and shift reports.  Informs 
other crew members of any unusual conditions and pending work  
 

• Performs other duties as assigned. 

 
Qualifications: To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. 
Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions. 
 

• Education/Experience: High School diploma and/or GED required.  One year certificate from college or 
technical school preferred.  Three to six months related experience and/or training; or equivalent combination 
of education and experience.  
 

• Language Ability: Ability to read and interpret documents such as safety rules, operating and maintenance 
instructions, and procedure manuals.  Ability to write routine reports and correspondence.  
 

• Math Ability: Ability to add, subtract, multiply and divide in all units of measure, using whole numbers, 
common fractions, and decimals.  
 

• Reasoning Ability: Ability to apply common sense understanding to carry out instructions furnished in written, 
oral, or diagram form. Ability to deal with problems involving several concrete variables in standardized 
situations. 

 

• Computer Skills: To perform this job successfully, an individual should have knowledge of Windows Operating 
System, Microsoft Word and Excel software and Manufacturing software.   

 

Tools & Equipment: Front-end loader, Bobcat, Dump truck, Forklift, Cherry picker, various handtools, Brooms, Shovels, 
Water/Air hoses, Conveyor belts, Cleaning Agents, Water, Lubricants. 

 

Work Environment: The work environment characteristics described here are representative of those an employee 
encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions. 

While performing the duties of this Job, the employee is regularly exposed to wet or humid conditions (non-weather); 
work near moving mechanical parts; fumes or airborne particles and outdoor weather conditions. The employee is 
frequently exposed to work in high, precarious places; extreme heat (non-weather); and risk of electrical shock.  The 
noise level in the work environment is usually moderate with noise level in some areas high. 

Physical Demands: The physical demands described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions. 

While performing the duties of this Job, the employee is regularly required to stand; walk; sit; use hands to finger, 
handle, or feel and talk or hear. The employee is frequently required to reach with hands and arms. The employee is 
regularly required to climb or balance; stoop, kneel, crouch, or crawl and taste or smell. 



 The employee must frequently lift and/or move up to 10 pounds and occasionally lift and/or move up to 25 pounds.  
Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth 
perception and ability to adjust focus.  

This document does not state or imply that these are the only duties and responsibilities to be performed within this 

position and is subject to modification. 

 

 

 


